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LIBRARY SUPPORT FOR E.RBSOUBCES, II-SERYICBS
Dr. Rameshwar Pawar

Librarian, Shri Gurubuddhi Swami, Mahavidyalaya, Purna.

INTRODUC'IION

. The grorvt}i in online learnin,q or e-learning, in which educatiorr is delivered and supportecl
through c{lntpuler uefll,orlis sr-tch as the Internet, has posed ner.v challclscs for library,sen,ices. E-
lealucrs and traditional learners norv have acccss to a univelse of digital inl'ormation tlilough the
infonnation supelhighrvay. Nerv inlbrmation and conmunications tecFurologies, as rveli as new
educationlLl models, require librarians to re-evaluate the way they rlevelop. manage and cleliver
resoLrrcrs iind serr,icrs.

What do e-learners neecl lrom iiblarians? Suggestions advocatin-u change in librarians' roles ir.r support
of distance learrting in tlie infbrmation age appear throughout the literalr,u-e: Iibrarians "must assert
thet.uselves as liel' pla.r,cls in the learning process thereby changing their roles f}om inlormation
providers l.o edLrcators" (Cooper & Dempse.r,. 1998); they have become providers of technical suppofi
(Hulshofl 1999); and they haye been transforrled from "information girtekeepers" to "inforn-ration
gateways" (Haricombe, 1998). Lippincott (2002) advocates.librariarr involvement in learnin-e
communities: "'fire liblarian can shift the fbcus liom explaining librai'y resources to meeting the
ongoing intbrmation neecis of the stLrdents in the broad infbrmation environt.lent."
LII]RARY SUPPORT AND SERYICES

In responding to tire need to provide ongoing online library sllppoll, librarians have worked at
transJating what they cio in a traditional liblary into virtual or digital environments, rvhile customizing
their servic,es aud tesources fbr e-lealners. Tladitionally. libraries ofl'er circulation selvices, interlibrai.y
loans, course reserves, an inlbrmation desk, a ret-erence desk, and library instiuction. To sene learners
connected to their institLrtronal librar-r'prinrtrilv through a compilter netri,ork, librarians are providing
remote access to, and electronic delivery of. library resources, and are using communication
technologies to de liver elcctronic r'efelence services and instrr-rctional sirpport.

This paper examines how libraries ale responding to the challenges of clelir,ering coLe serviccs
to e-iearners. We look at library practices and technologies bein-g applied in the constrLrction of virtual
libraries. We also consider challenges ancl opportunilies virtuel libraries brrng to the support of e-
learners, as well ils tlte irllportance of provicling sllpport rvithin a collaborative environruent, which
stresses human lactors. slLch as contnrunication and i:tteraction.

\Yith the ti'enrendous glou,tir of the lnternet, e-learners have access to an overu,,helmlng range
of inlbrtnation ,collrces litailable at the click of a moLrse: library resourcrs: _coyernmrnt rnfornation:
neu's sites; aclreltisins: c',en r','hole \\reb siter tl*r,oted to Ei,.is sichiing-r. croir ciicie:,. and JFK
crlnspiracY th.r(ti-ics. LiblrLrianl lrl..'e tratlitionallv seleciecl arrcl olgrtitizc,-i r-esorri'ce:; r,.,ith grr-..r,t care. In

res.iie then fir-,rti iltllt'rriti.-rr ovtliuail.,'\ r'irtr-i:Li libtaly can link e,lelll:rs tc iiblar'.:,cetalt:r=ue:.
lice ;iseci jotilnal dlitlrbl',st':. e lectionic booL c0llecticnl,. sek;ted inte |it:-i raiLILir.es, ele 11i.iu;e aL)l-r,t se

resel-\'es. anrl ttitr-rrills. ltiril to folirr;ts for con:it.il-rnication ilnd interaction rviiir iiblai ians. Th: r'irtLral

iibrilr-)'pcrmiis e-jelin'iei-s f(.) ACCess library anil lteirvr-rlkecl resourcrrs aud services an\l,linle and anyu,here -

that an Inlelnet eonuectir.rrr alci colnpr-rling eqrLipment are aVrilabic.
Librarians have irecone ircreasingly cr-eative in enhancing theit \\'eb sites. Becar"ise not all e-

learners have pl-ii'sical trccess to reference lools-the quick fact-I1ndin-u lools thai are the slapb:i'
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library collections-libraries can perform a vah"rable service by provi,ling pointers to online versions.

Athabasca Univelsity Librarv's Digital Reference Centre (http:iilibrary.atl'rabascau.ca /clrc), for
example, ofl'ers a digital version of an academic library's rel'erence collection, including almanacs and
directc,rie$. atlases and rlaps, drita and statistics, and dictionaries ancl encyclop-edias. Librarians select
qualit.l Internet resollrces to help e-learners navigate the \\'eb. For exanrple, the British Open University
Librarr's ROUTES datilbcse contains quality-assessed, courserelated Internet resouLces "selected by
course teams anci the Librar-1 's Information Specialists" (: ,,,...,, ,,. a: .: .:. , ,,,,).

The Association of Research Libra-r'ies (ARL) mainlains the Electronic Reserves Listserv, and

an archive of the discussion can be accessed c;n the Web (:ritii:::':.f tr 
.:,,. . .- t . .. 1, ; i .:).

E-learners require more than access to e-resollrces. Traditionally, ii ref-erence librarian acts as an

addttranal type ol resolrrce, one who can be counted upon to provicle expertise in making sense of
libraly systems ancl iese:rr.ch tools, ancl to ol'l-er a helpin-e hand alor.rg thal ol'ten slippery path known as

the les,-'at'ch procrss.

E-learners are tr-equently silent ancl invisible as they search ancl cxplore a [brary's online
resollrces, and they do not have the satme access that on-campus .learners have to fbrmal hbrary
instruction sessions. With tlie array of digital resources available to tht:m, the mr-rltiplicity of interfaces
and search tools, and the r.reeci tbr evaluation anrl critical thinking rvhen Ltsin-q the Intelnet fol research,
"infbrrnation literacy" shills are a must-have tbr e-learners.

Conclusion
In summary, liblary ser-vices are an essential component of a quaiity online learning system.

As access to Internet-basecl courses gr(lws, an increasing number. of e-learners are dispersecl around the
globe. olten in parts ol' the woricl rvhere physicat access to the collections of large academic and
research libraries is impossible. These learners are largely clependent on the quality ancl acaclemic

uselulrress of services that the library can oft-er electronically. The strength of virtual librzuies and
digital coilections depends on t['re relationshipslibraries develop and maintain with tl-re creators.
REFE,RENCES
LAssociation o1 College aurl Resealch Librar-ies. (20 l6). Cr.ridelines ibr clistarrce lear-ning library

serlices. Retr-ieved October 12,2018, fiom
http://www.ala.org/Content/NavigationMenu/ACRL/Stanclards-and_Cuiclelines/Guidelines_tbr_Dista
nc e_Learning_.Library_S ervic es. htn.t

2,Athabasca University Library. (20L2). Digital Reference Centre. Retrievecl October 12, 2014, from
http:/fl ibiary.athabascaLr,ca /drc

3.Attrabasca University l-ibrary. (2014). AU Library Guide to Researching Toprcs in Women's StLrdies.

Retrieved October 16, 2U03. frorr http:/lliblary.athabascau.ca-lhelpAl,rnstlintr-o_q,nrst .htm
4.McClanrery, S., & Coffruan, S, (20i5). Nloving reference to the \\1eb. Reference & User Services

Qrra|te|ly. 39(4). 380-3S6. RetricYed October 12.2016. f}om Expaldccl Acaclcnric ASAP clarabase.

Slacle. A., & Kascus, I\'1 (1998). An internalional comparison oi'library services lol ciistai.rce lealning.
ln P. S. Thomas & N4. .loncs (Ecls.), The Erghth Off -Campus Libriii'1' seri ices Conl'ere nce

Proceedings (pp.259-i971. h4ount Pieasant, Ml: Central l,lichigan Unire rsrr',

Guru B u;lii:!:r:r;rri t'!ahe";'''.":!a

Furna (.in,) 0iet'Far'iiirr;:Li

, .jl

1

l

I


